STEVEN J. WALTRIP, M.D.

A Medical Corporation

NOTICE OF PRIVACY PRACTICES
THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.  PLEASE REVIEW IT CAREFULLY.

THIS NOTICE APPLIES TO ALL OF THE RECORDS OF YOUR CARE GENERATED BY THE PRACTICE, WHETHER MADE BY THE PRACTICE OR AN ASSOCIATED FACILITY.

Steven J. Waltrip, M.D., Inc. is required by law to maintain the privacy and confidentiality of your protected health information and to provide our patients with notice of our legal duties and privacy practices with respect to your protected information.

Disclosure of Your Health Care Information

Treatment

Your health information may be used by staff members or disclosed to other health care professionals for the purpose of evaluating your health, diagnosing medical conditions, and providing treatment.  For example, results of laboratory tests and procedures will be available in your medical record to all health professionals who may provide treatment or who may be consulted by staff members.
Payment
Your health information may be used to seek payment from your health plan, from other sources of coverage such as an automobile insurer, or from credit card companies that you may use to pay for your services.  For example, your health plan may request and receive information on dates of service, the services provided, and the medical condition being treated.

Health Care Operations

Your health information may be used as necessary to support day-to-day activities and management of our medical practice.  For example, information on the services you received may be used to support budgeting and financial reporting, and activities to evaluate and promote quality.

Worker’s Compensation

Your health information may be disclosed as necessary to comply with State Worker’s Compensation Laws.

Law Enforcement

Your health information may be disclosed to law enforcement agencies to support government audits and inspections, to facilitate law-enforcement investigations, and to comply with government mandated reporting.

Public Health Reporting

Your health information may be disclosed to public health authorities, as required by law, for purposes related to preventing or controlling disease, injury and disability, reporting child abuse or neglect, reporting domestic violence, reporting to the Food and Drug Administration problems with products and reactions to medications, and reporting disease or infection exposure.

Emergencies

Your health information may be disclosed to notify or assist in notifying a family member, or another person responsible for your care about your medical condition or in the event of an emergency or of your death.

Deceased Persons

Your health information may be disclosed to coroners or medical examiners.

Organ Donation

Your health information may be disclosed to organizations involved in procuring, banking, or transplanting organs and tissues.

Specialized Government Agencies

Your health information may be disclosed for military, national security, prisoner, and government benefit purposes.

Additional Uses of Information

Appointment Reminders

As a courtesy to our patients and barring any circumstantial hindrance, it is our policy to call you the day prior to your scheduled appointment to remind you of your appointment time.  In the event there is no answer, we will leave a voicemail message.  No personal information will be disclosed during this message other than the date and time of your scheduled appointment.

Other uses and disclosures require your authorization.  Disclosure of your health information or its use for any purpose other than those listed above requires your specific written authorization.  If you change your mind after authorizing a use or disclosure of your information, you may submit a written revocation of the authorization.  Your decision to revoke the authorization, however, will not affect or undo any use or disclosure of information that occurred before you notified us of your decision to revoke your authorization.

Change of Ownership

In the event that Steven J. Waltrip, M.D., Inc. is sold or merged with another organization, your health information/record will become the property of the new owner.

Individual Rights

· You have the right to request restrictions on certain uses and disclosures of your health information.  Please be advised, however, that Steven J. Waltrip, M.D., Inc. is not required to agree to the restriction that you request.
· You have the right to have your health information received or communicated through an alternative method or sent to an alternative location other than the usual method of communication or delivery, upon your request.

· You have the right to inspect and copy your health information.

· You have the right to request amendment or submit corrections to your protected health information.

· You have a right to receive an accounting of how and to whom your protected health information has been disclosed.

· You have the right to receive a printed copy of this notice at any time upon request.

Right to Revise Privacy Practices

As permitted by law, we reserve the right to amend or modify our privacy policies and practices.  These changes in our policies and practices may be required by changes in federal and state laws and regulations.  Upon request, we will provide you with the most recently revised notice.  The revised policies and practices will be applied to all protected health information we maintain.

Complaints

If you would like to submit a comment or complaint about our privacy practices, you can do so by sending a letter outlining your concerns to:





Steven J. Waltrip, M.D., Inc.





465 N. Roxbury Dr., Suite 750





Beverly Hills, CA 90210

If you are not satisfied with the manner in which the office handles your complain, you may submit a formal complaint to :





DHHS, Office of Civil Rights





200 Independence Avenue, SW





Room 509F HHH Building





Washington DC 20201

465 North Roxbury Drive, Suite 750, Beverly Hills, CA 90210

Tel: 310-860-3434 Fax: 310-860-3456

